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Travel with Purpose
Travel with Purpose is good for our people, our 

hotels and communities - and it is good for 
business.

It is how we are realizing our founding purpose 
to fill the earth with the light and warmth of 

hospitality, driving positive impact and 
delivering lasting value.

Our People Our Hotels
Our 

Communities

Responsible Business

Building 
opportunities for all

Creating
sustainable stays

Strengthening 
where we 

live, work and stay

Operating with accountability, integrity and transparency
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Team Member Promise
Create the best, most inclusive 

home for them at Hilton!

Hilton 2030 Goals

• Create 5 million cumulative 
learning and career goals 
opportunities for Team 
members and communities 
with a focus on 
underrepresented groups

• Aspire to achieve gender 
parity at our corporate 
leadership levels by the end 
of 2027

Hilton Sofia Achievements

• Has completed 4003 career 
engagement hours, 
impacting 1091 people

WellbeingInclusionGrowth
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Community Promise

• The Cedar Foundation is a Bulgarian NGO improving the lives of children and young adults 

with disabilities and without parental care. Hilton Sofia supports the foundation through 

fundraising, donations, and by involving guests and partners in meaningful causes. Our team 

also volunteers time to raise awareness and support long-term impact in the community.

• We proudly employ two team members with Down syndrome for over eight years -

reflecting our strong commitment to inclusion both in the community and within our hotel.

Community Engagement:

Make our communities better 

for those who live and travel 

there!

Hilton 2030 Goals

• Meaningfully impact 20 
million community 
members

• Contribute 10 million 
voluntary hours

• Award 300+ action grants 
for hotel-led social and 
environmental impaxt 
projects  that provide 
local support to our 
communities

Hilton Sofia Achievements

• Meaningfully impact 
3910 community 
members

• Contributed 37 669 
voluntary hours

• Has made 69 donations



Sustainability 
in the traveler’s 
journey

Plan
Filter your hotel search to 

identify sustainable amenities such 

as EV charging 

Find sustainability certifications on 

booking portals

Request  pre-travel guidance to 

encourage sustainable travel 

choices

Check-in
Bring your reusable water 

bottle and fill up at one of our 

hydration stations

Charge your electric vehicle at 

one of our EV charging 

stations

Many of today's travelers are seeking more sustainable experiences and meaningful connections with the cultures and 

communities they visit. Our hotels are creating more sustainable stays that guests can feel good about by embedding responsible 

travel practices throughout the travel journey, whether a guest is traveling for work, leisure or group travel.

Here are some common examples of how guests might experience Travel with Purpose when they stay at Hilton Sofia.

Gather
For meetings & events, 

quantify the environmental 

footprint of your event 

through our Meeting Impact 

Calculator and work with the 

hotel sales team to address 

the emissions associated 

with the meeting

Consider our sustainability 

guidance for a memorable 

and sustainable event

Stay
Reduce plastic waste using 

our full-size shampoos & 

other amenities

Dry off with our longer-lasting 

towels and linens

Recycle with in-room bins

Save energy with our LED 

lighting

Purchase locally-sourced 

goods from onsite boutiques

Dine
Taste the difference of our 

local and responsibly-sourced, 

seasonal food

Find food preference options 

on menus

Savor a delicious, thoughtfully 

curated food and beverage 

experience, crafted with 

innovative approaches to help 

reduce food waste

Explore
Experience the local culture 

with immersive activities

Support local sustainability with 

eco-friendly experiences

Impact the community and help 

preserve our destinations with 

meaningful volunteer opportunities

Explore our destinations with 

property-provided bicycles available 

for renting

2024 Travel with Purpose Report Highlights
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DONATECO2

LightStay: Data is the difference

• Global brand standard 

since 2009

• First major hospitality 

company to require 

sustainability 

measurements as a 

brand standard

• More than $1.4 billion 

in estimated utility 

savings from 

sustainable 

operations

Carbon
Career 

Opportunities Donations Energy

Volunteer 
Projects Water Waste And more!
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Meet with Purpose

ImpactNourish

Nourish with climate-
conscious menus 
featuring locally sourced, 
sustainably grown meals 
designed to boost 
energy and minimize 
leftovers

Impact the local 
community with 
opportunities that align 
with our customers’ 
impact goals and guiding 
principles, leaving the 
community better 
because they were there

Reduce environmental 
footprint by making 
informed, low-waste 
choices and consider 
offsetting the 
remaining carbon 
emissions

Making Moments at Hilton Sofia

Gather
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Meet with Purpose checklist
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Smart reporting that works for you

LightStay Travel with 
Purpose Report

Transient Emissions 
Report

Meeting Impact 
Calculator Report



https://lightstay.ei3.com/property/SOFHI/tools/meetingcalculator
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Demonstrating alignment example

What Matters to You
• Reduce Carbon Footprint

• Plastic Use

• Food Waste

What Hilton Offers
• Meeting Impact Calculator 

and Meet with Purpose 

Checklist

• Hydration Stations and 

multi-use water bottles

• Minimizing food waste by 

using Winnow system
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Learn more and next steps to support your journey

Connect with your 

sustainability teams

Request LightStay 

reporting

Learn about Meet with 

Purpose

Check out Hilton’s 2024 

report and website

2024 Travel with 
Purpose Report Meet with Purpose
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Travel with Purpose
Travel with Purpose is good for our people, our 

hotels and communities - and it is good for 
business.

It is how we are realizing our founding purpose 
to fill the earth with the light and warmth of 

hospitality, driving positive impact and 
delivering lasting value.

Our People Our Hotels
Our 

Communities

Responsible Business

Building 
opportunities for all

Creating
sustainable stays

Strengthening 
where we 

live, work and stay

Operating with accountability, integrity and transparency
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Thank You
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