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FOR THE STAY"

Travel with Purpose

Travel with Purpose is good for our people, our
hotels and communities - and it is good for

business.

Itis how we are realizing our founding purpose
to fill the earth with the light and warmth of
hospitality, driving positive impact and
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Our People

Building
opportunities for all
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Our Hotels

Creating
sustainable stays

Responsible Business

delivering lasting value.

000
883

Our
Communities

Strengthening
where we
live, work and stay

Operating with accountability, integrity and transparency
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Team Member Promise

Create the best, most inclusive

home for them at Hilton!

Hilton 2030 Goals

* Create 5 million cumulative
learning and career goals
opportunities for Team
members and communities
with a focus on
underrepresented groups

* Aspire to achieve gender
parity at our corporate
leadership levels by the end
of 2027

Hilton Sofia Achievements

* Has completed 4003 career
engagement hours,
impacting 1091 people

CERTIFICATE i

of Participation

Tha cortibcaty b presdly presared v

Dinara Sagat

, Dinara Sagat - 1=t
GC&E Sales Executive at Hilton Astana
2mo-®

@ Thank you, Hilton

I am incredibly grateful to Hilton for creating such a powerful and
meaningful initiative - the Hilton Exchange Program. This opportunity
allowed me to explore new horizons, learn from inspiring colleagues, and
grow both professionally and personally.

Being part of this global program made me feel proud to wear the Hilton
name. It's more than just a hotel brand. It's a global community of like-
minded professionals, full of passion, support, and heart.

In the next few posts, | will be sharing more about my exchange experience
at Hilton Sofia . | hope my journey will inspire and encourage others to take
part in this amazing program.

#HiltonExchange #Hilton
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Community Promise

Make our communities better

for those who live and travel

there!
Hilton 2030 Goals Hilton Sofia Achievements
* Meaningfully impact 20 * Meaningfully impact
million community 3910 community
members members
* Contribute 10 million « Contributed 37 669

voluntary hours voluntary hours

* Award 300+ action grants
for hotel-led social and
environmental impaxt
projects that provide
local support to our
communities

* Has made 69 donations

Community Engagement:

¢ The Cedar Foundation is a Bulgarian NGO improving the lives of children and young adults
with disabilities and without parental care. Hilton Sofia supports the foundation through
fundraising, donations, and by involving guests and partners in meaningful causes. Our team
also volunteers time to raise awareness and support long-termimpact in the community.

* We proudly employ two team members with Down syndrome for over eight years -
reflecting our strong commitment to inclusion both in the community and within our hotel.




Sustainability

in the traveler’s

journey

Plan

Filter your hotel search to
identify sustainable amenities such
as EV charging

Find sustainability certifications on
booking portals

Request pre-travel guidance to
encourage sustainable travel
choices
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FOR THE STAY"

Many of today's travelers are seeking more sustainable experiences and meaningful connections with the cultures and

communities they visit. Our hotels are creating more sustainable stays that guests can feel good about by embedding responsible

Bring your reusable water
bottle and fill up at one of our
hydration stations

Charge your electric vehicle at
one of our EV charging
stations

Gather

For meetings & events,
quantify the environmental
footprint of your event
through our Meeting Impact
Calculator and work with the
hotel sales team to address
the emissions associated
with the meeting

Consider our sustainability
guidance for a memorable
and sustainable event

Stay

Reduce plastic waste using
our full-size shampoos &
other amenities

Dry off with our longer-lasting
towels and linens

Recycle with in-room bins

Save energy with our LED
lighting

Purchase locally-sourced
goods from onsite boutiques

travel practices throughout the travel journey, whether a guest is traveling for work, leisure or group travel.

Here are some common examples of how guests might experience Travel with Purpose when they stay at Hilton Sofia.

Dine

Taste the difference of our
local and responsibly-sourced,
seasonal food

Find food preference options
on menus

Savor a delicious, thoughtfully
curated food and beverage
experience, crafted with
innovative approaches to help
reduce food waste

\ &
28 /D
T N

Explore

Experience the local culture
with immersive activities

Support local sustainability with
eco-friendly experiences

Impact the community and help
preserve our destinations with
meaningful volunteer opportunities

Explore our destinations with
property-provided bicycles available
for renting
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LightStay: Data is the difference

* Global brand standard
since 2009

* First major hospitality
company to require
sustainability
measurements as a
brand standard

Career
Carbon Opportunities Donations Energy

* More than $1.4 billion
in estimated utility
savings from
sustainable Volunteer

operations Projects Water Waste And more!

FOR THE ST. © 2025 Hilton — Confidential & Proprietary \ 7
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ENERGY

We can reduce carbon in the
atmosphere by reducing the
amount of energy that we use
(lighting, air conditioned, heating,

etc).

WATER

Many parts of the world do not
have sufficient water. We must
conserve this vital resource by not
wasting even one drop.

WASTE

Most of our waste ends in landfills,
where it takes up space and
produces harmful gases for the
atmosphere. We can reduce this
impact through re-purposing and

recycling.

YOUTH

Today's youth are our future Team
Members and guests, yet more
than 74 million are unemployed
around the world. We can open
doors and create opportunities to
ensure a brighter future for alll

COMMUNITY

Volunteering is a great way to
invest in the communities where
we live, work and travel We can
bring our expertise and resources
to help make a positive impact in

our community!

HILTON GLOBAL

IMPACT

43%

reduction in carbon
emissions intensity
(all hotels)"

43%

reduction in water
intensity
(all hotels)”

62%

reduction in landfilled

waste intensity
(all hotels)'

2,776,265

youth impacted

1,810,744

hours volunteered
since 2017

OUR HOTEL'S
IMPACT

253

cars off the road

p

Olympic pools

36

households' waste
eliminated

3,688

youth impacted

37,669

volunteer hours

PROJECT:
Energy efficiency assessment
report

Preparation of an energy efficiency
assessment report

PROJECT:
Water efficiency training

Presentation to housekeeping and
kitchen staff to raise awareness of
reducing water consumption and
sharing best practices to achieve t.

PROJECT:

Waste management training

Presentation to housekesping and
kitchen staff to raise awareness of
reducing waste and increasing
recycling and sharing best practices..

PROJECT:
Student Work Practices

For consecutive year in a row Hilton
Sofia will host students from Sofia
Tourism School for their student work
practices (from 15.09.2025-..

PROJECT:
Every Job Makes the Stay

Career event for students for
students from Bankia Tourism School.
Students from the tourism class will
be exposed to various departments..

‘Improvements In environmeantal measures during 2021 are partially attributable to the continued reduction in system-wide occupancy as a result of the COVID-19 pandemic.
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Meet with Purpose
howsn——— Wimpact

Reduce environmental Nourish with climate- Impact the local
footprint by making conscious menus community with
informed, low-waste featuring locally sourced, opportunities that align
choices and consider sustainably grown meals with our customers’
offsetting the designed to boost impact goals and guiding
remaining carbon energy and minimize principles, leaving the
emissions leftovers community better

because they were there

- iy — ZI
Dimmy's Faum

rupcKu NATURAL P_ROBUDIS

PAHYO E: apine 2

ClimeC

Making Moments at Hilton Sofia

[Hilton]
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Meet with Purpose checklist

Meet with Purpose

FOR THE STAY
+

- --------------=---- X

Planning and Communications

Establish and share your sustalnabliity meeting priorities, and empower attendees to create a mare sustalnable
meeting exparience.

Chu kniow thiat Hitkan recyde

5 means of ground trae
Provie E i

‘o walk or use

The Hotel Stay - e e RSSO

Sustainable Traveler Experience

Encourage travelers to make more environmentally friendly Cholces, Including the following:

T Bring your own water battle, and eliminats single-use plastic
inthe ropm. Be on the laokout for hydratien
5 o travel!

53025 Filhon, Lt seviusd March 3025

FOR THE STAY
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Smart reporting that works for you

Travel with Purpose is our strategy to drive positive impact and deliver lasting value to the people,
hotels and communities where we live, work and stay. Learn more at travelwithpurpose hilton com

HILTON PORTFOLIO PERFORMANCE NUMBERS TO DATE:"

2.9M+ 48.1% 2.8M+ 100% S$19M+

weluntesr heurs reduction in Bars of sosp Notels mapped swarded in grants through
Iogged since 2077 cacbon eminslons donated in 2024 againet envieonmental  HOF to community-based
since 2008 and social risks organisations since 2019

OUR HOTEL IS THE PROUD RECIPIENT OF:

HENVIRONMENTAL WE SET ANNUAL GOALS TO REDUCE OUR FOOTPRINT:
! EFFORTS Reduce energy use by 3.0% + Reduce water use by 5.0% » Reduce wasts by 5.0%

International Organization for Standardization (1S0)

The following sustainability features

LightStay Travel with
Purpose Report

[Hilton|
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Hilton is focused on paving the way toward a net-zero future and remains committed to partnering with its customers to

help minimize carbon footprints and redefine sustainable travel.

2,603 Metric Tons CO,e
Company XYZ

Carbon emissions based on 123,974
July 2023 — June 2024 room nights

LightStay, our award-winning proprietary ESG management platform, tracks our environmental and social
impact at each of our hotels around the world.
Between 2008-2021, Hilton's global portfolio of managed hotels has:

Jess

0

Reduced carbon Reduced energy Reduced water Reduced waste by
emissions consumption consumption by
by 49% by 40% 39%

For more information on Hilton’s Travel with Purpose goals, visit esg. hilton.c

Hilton

© Hilton 2024

Transient Emissions
Report

HILTON SAMPLE

HLT San Francisco, CA

EVENT @2 ENVIRONMENTAL
DETAILS &Y impacT

The estimated impact of your meeting/event is:

A 3-day meeting occurring in

July 2025 =
L [ J— @

ENERGY WATER WASTE
USE USE PRODUCED"

Room block for

127,048 49,237 1,263

300 snackls) KBTUs GALLONS POUNDS

room nights

CARBON EMISSIONS CARBON EMISSIONS BREAKDOWN
FOR MEETING/EVENT

Carbon dioxide equivalent (COze) is a
gas that to climate

5,630 Ibs

:hum.
This event's COze emissions are estimated
as follows:

6.53 MTOFCO_e

TOTAL MEETING/EVENT CARBON FOOTPRINT

684 Ibs

8,081 Ibs

Meals [ Space  Lodging

Meeting Impact
Calculator Report

© 2025 Hilton — Confidential & Proprietary
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Carbon Offset Confirmation

THIS DOCUMENT CONFIRMS
125 Tonnes of COge

COMMITTED ON BEHALF OF
Mondi Paper Sales GmbH

TO COMPENSATE EVENT EMISSIONS ON
April 17, 2023

Your carbon offset purchase supports greenhouse gas emission
reduction projects that are third-party verified & registered
through the Climate Action Reserve or Verified Carbon Standard.

For more information, please visit www.climecogreen.com/hilton.

ClimeCo
Green @ Hilton | mMeer with PURPOSE



https://lightstay.ei3.com/property/SOFHI/tools/meetingcalculator

Demonstrating alignment example

What Matters to You What Hilton Offers

Reduce Carbon Footprint Meeting Impact Calculator

Plastic Use and Meet with Purpose

Food Waste Checklist

* Hydration Stations and
multi-use water bottles

* Minimizing food waste by
using Winnow system

FOR THE STAY
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Learn more and next steps to support your journey

Check out Hilton's 2024 Learn about Meet with Connect with your Request LightStay
report and website Purpose sustainability teams reporting

2024 Travel with Meet with Purpose
Purpose Report

[Hilton|
Fi THE STAY
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Travel with Purpose

Travel with Purpose is good for our people, our
hotels and communities - and it is good for

business.

Itis how we are realizing our founding purpose
to fill the earth with the light and warmth of
hospitality, driving positive impact and

lo Ko

i

Our People

Building
opportunities for all

-

==

Our Hotels

Creating
sustainable stays

Responsible Business

delivering lasting value.

000
883

Our
Communities

Strengthening
where we
live, work and stay

Operating with accountability, integrity and transparency
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Thank You
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