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The Business Benefits of CSR in Tourism
International Conference and Expert Workshop: January 21st 2010 and (workshop) January 22nd,
Hilton Hotel, Sofia
Programme:
09.30 h. 
Registration, Coffee and  Networking 
10.00 h.
Opening of the Conference, Stamen Tassev, Executive Director of BBLF,                               Supporting message form Ivo Marinov, the Deputy Minister responsible for Tourism in Bulgaria, who is unable to attend due to a prior engagement abroad 
10.05 h.
Welcome to Sofia! Greeting by the Mayor of Sofia, Ms. Jordanka Fandakova
10.15 h.   

Keynote Speech:  The Business Case for Responsible Tourism, Lucy McCombes, International Centre for Responsible Tourism, Leeds UK
10.45 h.
Responsible Golf Development, Roger Jones, Golf Facility Design and Development Consultant, Ireland
11.15 h. 

Sol Melia Global Sustainability Policy, Jose Manuel Navarro, SolMelia Bulgaria Area Manager

11.45 h. 
Responsible Skiing, Veronica Tonge, Founder of ResponsibleSkiing.com, UK

12.15 h.
“Absolutely Fabulous”- Responsible Communication in Tourism, Bruce Taylor, 4eyes Communication, Spain

12.45 h. 
Discussion
13.00 h. 
Business Lunch, and showing of films (Bansko, The Bulgarian Black Sea)
14.30 h. 
The Human Factor in the Hospitality Industry, Ivaylo Slavov, Adecco Managed Services Director for Eastern Europe and the Balkans
15.00 h. 
Effective Communication with the Guests, James Knight, james-knight.co.uk
15.30 h. 
Corporate Social Responsibility in Tourism – The Spanish Experience, Antonio Argandoña, Professor of Economics, IESE Business School, Barcelona 
16.00 h. 

Master Planning for Responsible Tourism - Lessons for Bulgaria, Miroslav Dragicevic, Founder and Senior Partner, Horwath HTL, Croatia

16.30 h. 
Discussion 
17.00 h. 
Networking Cocktail
[image: image3.jpg]