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Speakers’ Biographies

Lucy McCombes is a responsible tourism and community development consultant with 10 years’ experience in urban regeneration in the UK and community development overseas. She has significant experience in community participation, consultation, planning and capacity building, and a specialist interest in managing the social and cultural impacts of tourism. In addition, she has skills in qualitative research and interpretation planning. Lucy has recently been appointed as a Research Fellow at the International Centre for Responsible Tourism at Leeds Metropolitan University. Her main responsibilities include teaching, consultancy and research on responsible tourism development.

The International Centre for Responsible Tourism (ICRT) at Leeds Metropolitan University is a training, consultancy and research centre specialising in the tourism, leisure and hospitality sectors. Since its inception, ICRT has played a leading role in the responsible tourism and hospitality movement through research and development work with industry and Government, with the  students themselves playing leading roles in this movement. ICRT teaching is grounded in industry consultancy and research. The consulting services include: 

· Destination development and management.

· Strategic planning for responsible tourism.

· Project feasibility assessments, forward planning and business planning.

· Certification, monitoring and evaluation of environmental and sustainability initiatives. 

· Training and mentoring SME development in the tourism, hospitality and cultural sectors.

The team works regionally, nationally and internationally, with current and recent clients including the UN World Tourism Organisation (UNWTO), VisitBritain, the United Nations Environment Programme (UNEP), Ministry of Tourism of the Arab Republic of Egypt and AECOM International. 

Roger Jones was born in UK in February 1963 and has spent his entire working career involved in the golf and leisure industry. Having taken up golf aged 10, Roger turned professional in 1981,  playing tournament golf, progressing to golf event management and golf marketing, before  getting involved in golf design and development consulting in 1990. Since then Roger has designed and consulted on golf facilities in UK, Ireland, USA,  Europe and Middle East, some of which have won awards, and has become a well known figure in the golf industry, speaking at, and regularly attending industry events.

Jose Manuel Navarro, CEO and Managing Director of Sol Meliá Bulgaria, was born in 1948 and has spent his entire working career involved in the travel and hospitality industry. Before joining the hospitality business he has been working in travel agencies and tour operators as well as being a teacher in the school of tourism in Spain. From his more than 40 years of experience he has spent 32 years in Sol Meliá S.A. taking different positions as a hotel General Manager, Area Manager in Spain and the Balearic Islands, Vice President in charge of development and General Manager in Turkey and Croatia. In the beginning of 2008 Mr. Navarro comes to Bulgaria from Madrid where his last assignment was the General Manager of Meliá Galgos hotel.  He has been successfully managing both vacation and city hotels which allowed him to gain experience in every aspect of the modern hotel management. The various key positions which he has taken throughout his extensive career in the hospitality business certainly qualify him to be named as one of the undisputed top professionals in the hospitality industry up-to-date.

Veronica Tonge is a consultant specialising in Responsible Tourism and project management.   Her particular area of expertise is Responsible Tourism for wintersports and the ski industry. Veronica is the founder of ResponsibleSkiing.com. She researches on wintersports tourism and undertakes consultancy and project management for companies and international organisations.  She has 15 years experience working in a range of global multinational companies in the hotel industry, online travel, car hire, business travel and formerly in the finance industry where she managed a series of projects across continents in a range of cultural environments from planning through to final delivery.  She now applies her business experience and acumen to other areas of the travel industry focussing on a 'Triple Bottom Line' approach to tourism - where the social, economic and environmental aspects of tourism are in balance:- Responsible Tourism.

Bruce Taylor is a specialist in international marketing & communication. He worked until 1999 for the British Tourist Authority (now VisitBritain) and spent 27 years as a BTA Overseas Director in five key European markets.  Six years ago, after a short period in tourism consultancy, he found a new niche and turned travel journalist & commentator in the digital world, although he recently discovered a new passion for editing printed media. He writes, speaks & lectures on a wide range of marketing themes & issues. He also works with a select but growing band of clients in Brussels & throughout Europe with their international communication in English & other languages, via his communication company, 4eyes.Bruce is a creative marketer (with an eye for detail) and was one of the first in the travel industry to gain professional ‘Chartered’ status from the UK Chartered Institute of Marketing. He has won numerous marketing awards in both Britain and Continental Europe. He is also a Fellow of the UK’s Tourism Society and a member of CIMTIG (the Chartered Institute of Marketing Travel Industry Group). 

Ivaylo Slavov, Adecco Managed Services Director for Eastern Europe and Balkans, is Born in Sofia in 1970. Slavov earned a master`s degree in International Relations from the University of National and World Economy, Sofia and an Economics degree from Goethe University – Frankfurt in Germany. He is a highly qualified Senior Executive with more than 16 years of general management, business and product development, large project management experience within the HR and ITC-Services industries. He has very good knowledge of the Banking, Financial Services, Manufacturing and ITC markets with well established relations network within EMEA. His business expertise includes Business Process & IT-Outsourcing, Process Engineering and Reengineering, Operations Start-up and Turnaround management. For the past sixteen years Ivaylo Slavov has been working for SEB, Unisys and Microsoft in Europe in various executive management and project management roles. On April 1st, 2008, he is appointed as Country Manager for Adecco in Bulgaria. Since March 2009, Ivaylo Slavov is the Managed Services Director for Adecco Eastern Europe (EE) and Balkans. In his additional role, Ivaylo is responsible for the Adecco Group managed services solutions to clients like IBM, HP, Microsoft, Oracle, Dell, and Cisco. His main responsibilities include defining the sales strategy for each of the key customers, managing and monitoring the related sales and account management activities, and securing the projects delivery.

James Knight brings years of successful selling and management experience along with professional training to the seminar and speaking circuit. He has the unique ability to educate an audience with practical information in a way that is put to immediate use in their personal and professional lives. His genuine enthusiasm and his dedication to sharing the benefits of the system that he has developed make his presentations a unique experience. He creates energy in the room, adds humour to his presentations and shares information and tools necessary to make positive changes in your life. James’ presentations are given in an entertaining and playful style which makes it fun to learn. The focus is on learning yet the format is lively and enjoyable, and his speeches have entertained and educated audiences throughout the US and Europe.  James is also founder and director of the international property sales, marketing and development company Knight International http://knight-international.com.

Antonio Argandoña is a Professor of Economics and Chairman of the Department of Economics at the University of Navarra and holds IESE's Chair of Corporate Social Responsibility and Corporate Governance. He works principally in the areas of macroeconomics and monetary economics, international economics and applied ethics in economics and business and corporate social responsibility. He has held teaching appointments at the universities of Barcelona, Málaga and Navarra. Prof. Argandoña earned his Ph.D. in Economics from the Universitat de Barcelona. He also holds a B.A. in 
Economics from the same university. In 2006, he was a finalist for the Faculty Pioneer Awards given by the European Academy of Business in Society (EABIS) and the Aspen Institute. Prof. Argandoña is a member of the Royal Academy of Economics and Finance (Barcelona). He is currently editor of the IESE Alumni Magazine and is a member of the editorial boards of European Economic Overview, Kluwer Series on Business Ethics, Business Ethics: A European Review, The Business Ethics Quarterly and Journal of International Business Education. Prof. Argandoña has published numerous books and articles on the Spanish economy, macroeconomics, the international economy and ethics in economics and business. 

Born in Mostar in 1949, Miroslav Dragičević earned the PhD in Economics at the Department of Economics of the University of Zagreb. With over 35 years of expertise in tourism research and advising, including the position of executive director of the Institute for Tourism, Zagreb, Miroslav founded Horwath Consulting Zagreb in 1993, marking a shift in his career from scientific research and advising to business management consulting. During the past ten years, he has been committed to the development of management consulting in hospitality and tourism, establishing Horwath Consulting Zagreb as the leading private consulting company in Southeast Europe specialised in tourism, hotel, and leisure industries. By creating relationships with international sources of know-how and applying the modern management concepts in hospitality in transition, Miroslav has been actively promoting the development of tourism industry in Croatia and Southeast Europe. He was involved in a development of two hospitality management companies in Croatia: “Croatian Hotels and Resorts” and “Valamar Hotels and Resorts”.  Miroslav is a member of ISHC (International Society of Hospitality Consultants), Tourist Research Centre (TRC), executive board of AIEST, and editorial board of the professional publication – Annals of Tourism Research. 
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