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BBLF PROFILE BOOK

on Corporate Social Responsibility (CSR)

The Bulgarian Business Leaders Forum is compiling a database, which profiles our members’ activities in the field of Corporate Social Responsibility. We at BBLF believe that your activities and achievements in the area of CSR should be widely promoted. That is why we plan to publish a membership directory on the basis on the compiled database, which will be called RESPONSIBLE BUSINESS DIRECTORY. It will be widely promoted among the business, government representatives, the diplomatic sector, non-government organizations, and the academic community.

Why create a BBLF CSR Profile Book?

The Bulgarian Business Leaders Forum promotes and strongly encourages the responsible, morally right behavior of business in our society. Creating a profile book would help us to better know how our members incorporate the principles of responsible business. The book itself will be an excellent resource of information for the wider public, as well as an accumulation of examples of model business behavior that could shape the Bulgarian business environment of tomorrow.

What is CSR?

The term “corporate social responsibility” (CSR) is used to name the attitude of ethically right business behavior and to describe a company’s actions towards any sort of social improvement and communal benefit. The “CSR” notion is as much abstract as it is concrete. Its existence is revealed in anything from the shared company vision to the direct company action. The broad range of areas in which CSR is categorized include 

· Involvement in the community

· Internal corporate culture
· Education and leadership development
· Corporate governance and business ethics

· Environmentally friendly business 

Above all, corporate social responsibility is a philosophy that we at the BBLF believe every true business leader has to share. 

The Questionnaire
For the purpose of creating a publication, that could present the socially responsible practices of your company and also promote your quality products and services, it will include a short corporate presentation of your company (up to 100 words). You are encouraged to send us wider description of your CSR projects along with the questionnaire. 
Please fill in the contact information you would like to be included.

The questionnaire filled by you will be very useful to us for selecting the nominees for BBLF Annual Awards Corporate Citizen of the Year, which will take place as part of the program for BBLF Fifth Anniversary. 

Please take your time to read through the explanations and fill out the following questionnaire. 

CSR PROFILE BOOK


Questionnaire

	Company Name
	

	Contact Person
	

	Position
	

	PR Director
	

	HR Director
	

	Telephone
	

	Fax
	

	E-mail
	

	Website
	


Please answer whichever of the following questions you find relevant
1. How does the concept of Corporate Social Responsibility correspond with the mission and heritage of your company? 

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Here you can incorporate the CSR concept into the essentials of your company’s mission statement and describe how CSR fits in the dynamic environment of your business. Any heritage and background of your company that is relevant may be included.
CSR CATEGORIES

2. What is your company’s CSR involvement with the COMMUNITY?
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
This is the place to describe any projects or contributions beneficial to the community at large. Local development programs, charity funds, health and welfare assistance, as well as voluntary support by employees for any other sort of communal improvement find their place in the community sector of the CSR profile.

3. What is your company’s CSR involvement with the ENVIRONMENT?

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Here you can include examples that illustrate your company’s responsibility for various environmental issues. If your resources, products, or services are ecologically safe and your methods are environmentally friendly, describe them in this sector. Any contributions concerned with ecology are also an important asset to this field.

4. What is your company’s CSR attitude towards your EMPLOYEES?
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Here is the place to explain any policies amounting in positive employee feedback. Does your company invest in people? Does it stimulate employee involvement and personal development? As one of the major elements of a successful business, people give many opportunities for CSR activities.

5. What is your company’s CSR involvement with YOUNG PEOPLE and EDUCATION?

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

A company’s support for young people demonstrates valuable interaction with society. In this sector you can describe any educational projects, scholarships, internships or other contributions of your company that promote the advancement of Bulgaria’s youth.

6. What is your company’s practice of BUSINESS ETHICS?

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Does your company practice morally right and generally responsible business behavior? Do you have a code of ethics? Here you can state your awareness and partiality for the principles of business ethics, as well as affirm that the CSR concept influences your behavior in the business environment. 
Thank you very much for taking time to fill in this questionnaire!
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