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April 26th, 2001 
 
Ladies and gentlemen, 
 
For the past year the Bulgarian Business Leaders Forum (BBLF) made 
a large step forward in making its mission more illustrative and better 
well known by undertaking more action.  
 
It was difficult to turn the action plan into a reality due to the 
circumstances in the country under which we all are operating but on 
the other hand it was wonderful to receive such responsiveness on your 
behalf as BBLF members to our initiatives. It was more than obvious 
that you had accepted the fact that business should demonstrate that it 
can deliver responsibly. You believe that a dialogue that draws on the 
skills of all sectors in society including government, public sector and 
non-governmental organisations is required. We all feel that there 
should be an active involvement from all “parties”. We all know that the 
challenge of co-operation is one that cannot be evaded.  
 
The BBLF decided to begin investing in society. I was extremely 
pleased and happy to find out that we were all using one and the same 
language - “project management”, “leverage”, “partnership”, 
“sustainable development”, etc. 
 
All 54 member-companies have an understanding of the fact that in 
order to meet the higher expectations with regard to treatment of 
employees, ethical conduct, environment, etc. we not only need to talk 
about our mission but bring it to action as well.  
 
And so we did. 
 
Code of Business Ethics Project 
 
The BBLF undertook a survey on responsible business practices, 
employment policies and ethical conduct. Addressing the subject we 
intended to coordinate the wealth of experience on the subject and 
encourage replication. Together with its companion booklet “Guide to 
Preparation of a Code of Good Business Practice in Bulgaria” the 
publication brought together companies of different backgrounds on a 
topic which is of big importance to all societies. We recently published 
the Bulgarian version which we believe will have an even greater 
impact on the cross-sectoral relations and business performance in this 
country. Having the publication we can promote good corporate 
citizenship and the social responsibility of business. 
 
At the round-table on corruption at the South-East Europe Economic Forum in October 2000 
the Code of Ethics was officially presented. 
 



International Hotel Environment Initiative  
 
For the second time the BBLF organised an awareness-raising event on environmentally 
friendly tourism at the Radissson SAS Grand Hotel, this time ending up with the introduction of 
an award for best hotelier with regard to environmental performance. Our member companies 
Hilton, Sheraton, Hotel Ambassador and our partner Radisson SAS Grand Hotel turned the 
event into a real success. A lot of examples on how to practically approach the issues were 
given. The experts from the Ministry of Environment together with us worked out a 
questionnaire along which the award will be presented. A special press conference on the 
event and subject was held with the participation of the Minister of Environment, the British 
Embassy and our Chairman. The award will be a joint certificate from the Ministry of 
Environment and the BBLF, a special insight visit to a UK hotel for the manager of the hotel-
winner, sponsored by H.E. Mr. Richard Stagg, British Ambassador, and a free of charge 
English course for one of the employees of the hotel at the British Council in Bulgaria. The 
event was attended by 75 representatives of the hotel business. An important challenge at this 
stage is to facilitate the participation of small and medium sized hotels.  
 
Careers Advice Project 
 
In close cooperation with Sofia University Student Careers Advisory Centre a series of early 
evening seminars, one for each of twelve different industries, was held over a period of two 
months. The goal was to assist students prepare themselves to face the job market. The series 
concluded with four separate training seminars on the logistics of getting a job. 

The Careers Advisory Project, which is open to all the universities based in Sofia, was 
managed from the BBLF side by Snelling Personnel Services. 

The real force of the project was to attract the true business leaders of the relevant companies 
to be guest speakers. The goal was to focus more clearly than before on what kind of 
positions we want to fill (however few there may be) and to provide greater transparency to 
the undergraduate population (who are the prime candidates for future employment in our 
businesses) in their preparation for the world of full-time work and building a successful 
career. 

European Business Network for Social Cohesion, European Business Convention on 
Building Corporate Social Responsibility 
 
Some 400 European business leaders and business network organisations took part in a 
conference in Brussels in November which was a response to the Lisbon Summit in March 
last year where European Heads of State made an official Appeal on Corporate Social 
Responsibility. CEE countries were invited for the first time and we were very proud to be 
chosen as the organisation to present business in Bulgaria. Three BBLF members took part in 
the event, two of which were panelists - top managers of AstraZeneca and Unimasters 
Logistics. They took part in the workshop organised by the Prince of Wales International 
Business Leaders Forum on Corporate Social Responsibility in Central and Eastern Europe. 
The workshop explored experience and encouraged more companies to play a part in 
partnerships for sustainable development - economic, social and environmental. This was a 
unique opportunity to show our work to a wider European audience, to gain recognition and 
support 
for our work as an organisation. Copies of our Code of Business Ethics were distributed at the 
event. 



 
Partnership in Practice  
 
In early April this year the  Prince of Wales International Business Leaders Forum (PWIBLF) 
invited me as Executive Director of BBLF to take part in a planning meeting in Warsaw, 
Poland to consider a new regional PWIBLF programme “Partnership in Practice”. The project 
is planned to be a three-year one with 6 workshops in different countries throughout the 
region. Our involvement was fully funded by London. 
 
Newsletter 
 
In December the third issue of the Newsletter was ready and distributed. Our Editor-in-Chief 
and M3 Communications made this possible.  
 
Website 
 
As an executive office we attempted to keep our website up to date and well taken care off 
and certainly always more can be done in such a fast moving sphere as IT. We acknowledge 
continuing assistance of Technologica in this area. 
 
PWIBLF contacts 
 
Working in Association with the PWIBLF asks for daily correspondence, two-way information 
flow. The support through knowledge and experience is felt not only by the constant contacts 
via e-mail, phone, and other media but also by the visits to Sofia made by PWIBLF staff, an 
example of which is today’s presence of Ms. Susan Simpson, Director, European 
Programmes. 
 
Ladies and gentlemen, 
 
I hope I have succeeded in illustrating how we are fulfilling our mission to promote good 
corporate citizenship and social responsibility of businesses in Bulgaria, to be a catalyst for 
actions, raising the reputation of Bulgarian business and creating an atmosphere of cooperation 
and partnership relations among the three main sectors - business, public and non-
governmental. 
 
Thank you to all of you for making the above a reality.  
 
The BBLF is determined to continue fostering the process of democratisation of Bulgaria and 
contributing to the improvement of the social climate through intermediation between business 
and the other social sectors. 
 
Throughout my statement I have deliberately mentioned the name of the member-companies 
and not the individual people who really make the difference Allow me therefore to say a few 
special individual thank yous and of course it is never possible to mention everyone. Please 
excuse me if I have missed someone! Thank you (in alphabetical order) Margarita Alexieva, 
Maxim Behar, Nikolai Bozhilov, Nikolai Hadjidonchev, John Harris, Radoslav Karaboikov, 
Georgi Ruichev, Maria Shishkova, Ognyan Trayanov, Zoya Paunova. Thank you, Margaret. 
 
Ladies and gentlemen, finally, allow me to say a big THANK YOU to one person who not 
only gave a lot of time, thought and financial support on different projects to the BBLF, but 



also granted a part of his heart to the development and successful performance of the Forum. 
THANK YOU, Mr. Chairman! Thank you, BILL! 
 


